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Course content and objectives

The theme of the course is intercultural communication, defined as a communication
process that takes shape within linguistic and social communities in which there is the
co-presence of individuals belonging to different cultures. Intercultural communication
promotes respect and knowledge of differences in favor of growth and enrichment for
each person involved.

What will you get from this learning journey?

e Ideas and information that can inspire insights on the topic
e tips and tools to effectively guide one's behavior in culturally heterogeneous
environments.

The sessions will discuss these topics:

e The fundamentals of communication: axioms in practice

e Intercultural communication: a reference model to guide behavior

e (Conscious intercultural communication: obstacles and barriers/ opportunities and
growth.

Faculty for the course

Tania Paradiso, trainer and facilitator at Otherwise
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